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POCKET GUIDE 
Important Phone Numbers
For more information, please visit www.discoverflatiron.org



Report graffiti, litter, broken street fixtures, � 
and other conditions— 
Flatiron/23rd St. Partnership	 212 .741.2323

Emergencies 	 911

Non Emergencies— � 
Complaints and City Agency Information 	 311

Local Police Precinct	 212.477.7411

Terrorism Hotline 	 888.NYC.SAFE 

Poison Control Center	 800.222.1222

Report Drug Activity 	 212.374.DRUG

Dept. of Buildings 
(construction permits, unsafe conditions, etc.) 	 311

Dept. of Sanitation (trash, bulk items, etc) 	 311

NYPD Homeless Outreach Unit 	 212.791.2068

Con Edison Emergency � 
for steam, gas, and electric 	 800.752.6633

Film and Movie Complaints 	 212.489.6710

Office of Emergency Management-� 
Ready New York	 718.422.4800   

Dept. of Homeland Security (DHS) 	 202.282.8000  

Federal Emergency Management � 
Agency (FEMA)	 800.621.FEMA 

Ready Business (branch of DHS) 	 800 .BE.READY 

 Graffiti: Reward of up to $500.00 for the arrest and conviction 
of anyone who commits Graffiti Vandalism. Call 911 for crimes in 
progress and 311 to provide information. 
 
Illegal Dumping: Dept. of Sanitation may offer a reward of up to 50% 
of any fine or civil penalty collected or up to $500.00 for a criminal 
conviction. For more information, contact the NYC Citizen’s Service 
Center at 311. 
 

Important Phone Numbers


